
Human Resources FAQs 

1. How do I apply for a job with the Agency? 

You can either go to our website to complete or print an Employment Application or visit any 

CCSCT office to obtain an Employment Application. CCSCT accepts applications online, in-

person or by fax, email or regular mail. You must submit a completed application in order to be 

considered for the position for which you have applied. Incomplete applications will not be 

considered.  

2.  How can I determine if I qualify for a position? 

The job description for the position of interest contains a section titles ‘Educational and 

Experience Requirements’. If you feel you meet the requirements listed, you may apply for the 

position. 

3. What happens once I submit my application? 

After the close date has passed, applications are screened by the hiring manager or screening 

committee. Applicants who are selected for an interview will be contacted shortly thereafter.  

4.  Do I need to attach a resume to my application? 

Resumes are accepted in addition to employment applications, but not in lieu of an application. 

Resumes are helpful additions and candidates are encouraged to attach one to the application 

when possible. 

5. How long does the hiring process take? 

Unfortunately, it can take anywhere from two to eight weeks to fill a position. Occasionally, it 

may take longer. We will contact applicants either by telephone or email to let them know one 

way or the other about the position. If you do not hear from us, consider yourself still under 

consideration.  

6. I interviewed for a position but I have not heard anything. What should I do? 

You may call the HR Department at 830-303-4376 to check on the status of your application. 

Decisions regarding who is selected can sometimes take a couple of weeks. All candidates will 

be informed by phone or email as to whether or not they are selected for a position. 

7. How long does my Application stay on file once I have applied for a position? 

You must submit a completed application in order to be considered for the position for which 

you have applied. Applications are only used for the particular job that you applied for and then 

filed away. All applications for will be kept on file for 1 year. 

 



8. What if the position I am interested in is not available? 

Applications are only accepted for current open positions. Please continue checking the website 

until a position of interest opens. 

9. Can I apply for a job if a family member works for the CCSCT? 

Yes. If you have a family member working with our agency you must disclose it during the 

application process. 

10. How often are employees paid? 

Employees are paid bi-weekly on every other Friday. 

11.  Is there a trial period or probationary period when I start working for the Agency? 

All new employees have a 90 day Introductory Period, where increased supervision and 

assistance to the new employee will occur. In addition, every new employee with be required to 

attend a New Hire Orientation. We want every new employee to get off on the right foot. 

12. When do insurance benefits start? 

Health insurance, dental and vision benefits start on the 1st of the month following 30 days of 

employment, if employee has chosen to enroll in benefits. 

13.  Do you participate in Direct Deposit for paychecks? 

Yes, in fact we prefer to directly deposit your check into your bank account. You will have 

access to a check stub which shows you the wages, benefits, and sick and annual leave balances 

which will be mailed to your home address every two weeks. 

14. What is Annual Leave and Sick Leave and how much do I accrue? 

Full time regular employees accrue Annual Leave and Sick Leave on a per pay period basis. The 

amount accrued will vary depending on how long you have been employed with the agency. 

There are some exceptions regarding the accrual of leave. For example, if an employee is off 

work under the Family Medical Leave Act, no Annual or Sick Leave accrues. Also, part-time 

and temporary employees do not accrue annual or sick leave.  

15. Can I “bank” my Annual Leave and take off work Leave without Pay? 

No. If you have Annual Leave in your “leave bank”, you cannot take Leave without Pay.  

16.  How many employees does Community Council of South Central Texas employ? 

We presently have approximately 75 full and part time employees working for our Agency. 



17. How do I check on the status of an Application for Employment that I have left with 

you? 

You may contact the Human Resources Department to inquire about the status of your 

application at any time throughout the hiring process at 830-303-4376.  

18. What is the Agency’s drug and alcohol policy? 

Prior to being offered employment with the Agency, an applicant must successfully pass (receive 

a negative test result) a pre-employment drug test. The drug test will be conducted at the 

Agency's expense. CCSCT is a drug free workplace. Employees who use or abuse prohibited 

substances are a danger to themselves, their co-workers, and the public. If an employee is tested 

for drugs and/or alcohol and the results indicate a violation of this policy, or if an employee 

refuses a request to submit to testing under this policy, the employee will be subject to 

immediate termination. 

19. If I get a job with the Agency, will I have a contract guaranteeing the position? 

No. All employment with the Agency is “at will” employment. Like with most Texas employers, 

your employment with the Agency can and may be terminated at any time for any reason, with or 

without cause with or without notice, by the employee or the Company 

 20. How many holidays do employees get each year? 

Currently, employees enjoy twelve paid holidays each year. 


